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The theme for the year 2019 titled "Driven by Solid Fundamentals
Towards A Sustainable Future” highlights our commitment
and resilience in facing the ever evolving business landscape.
We will continue to reinforce our fundamental strengths and
remain steadfast towards achieving our vision as an innovative
value-added energy solutions provider.

The front cover imagery illustrates the progressive flow of gas
designed to also resemble a leaf, further communicating our
strategic efforts in the implementation of sustainable initiatives
which will ensure long-term sustainability of our business and
increase shareholders’ value.

We will realise all emerging opportunities and surge towards a
sustainable future with greater optimism.
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Gas Malaysia Berhad (“Gas Malaysia” or “the Group”) was established
on 16 May 1992 to sell, market and distribute natural gas as well as
to develop, operate and maintain the Natural Gas Distribution System
("NGDS") within Peninsular Malaysia. We are licensed under the Gas
Supply Act 1993 to supply and sell reticulated natural gas in Peninsular
Malaysia. On 15 December 2000, we were granted the licence to supply
and sell reticulated Liquefied Petroleum Gas (“LPG").

Over the years, Gas Malaysia has progressed to provide industry
leadership and subsequently meet the nation's growing energy
needs. As at 31 December 2019, Gas Malaysia operates and maintains
2,468 kilometres of gas pipeline across Peninsular Malaysia, supplying
natural gas to 933 industrial customers, 1,056 commercial customers
and 12,620 residential customers. In addition, we also supply LPG to
1,272 commercial customers and 20,289 residential customers. In total,
our customer base stands at 36,170.
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Our industrial customers contribute 99.3% of the total gas
volume sold. They represent a diverse range of industries that
include rubber products, food, beverages & tobacco, chemical
products, glass products, fabricated & basic metals and others.

Headquartered in Shah Alam, Gas Malaysia has three regional
offices in Perai, Gebeng and Pasir Gudang, and eight branch
offices in Kuala Lumpur, Shah Alam, Putrajaya, Senawang,
Kluang, Seri Manjung, Ayer Keroh and Ipoh. This is a testament
to our continuous effort in providing service excellence to
meet the growing needs and expectations of our customers.

Further to this, Gas Malaysia has enhanced its commercial
potential by diversifying into the non-regulated sphere of the
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gas distribution business. To date via our subsidiary and joint
venture companies, namely Gas Malaysia Virtual Pipeline Sdn
Bhd, Gas Malaysia Energy Advance Sdn Bhd, Gas Malaysia
Synergy Drive Sdn Bhd and Sime Darby Gas Malaysia BioCNG
Sdn Bhd, we are focused on creating new demand for natural
gas and fulfilling customers’ energy requirements, ultimately
expanding our customer base to ensure sustainable growth.

In aligning to our well-balanced sustainable growth strategy,
the core business will continue to be the main driver in
spearheading Gas Malaysia to greater heights while the non-
core business, via our subsidiary and joint venture companies,
shall continue to provide an additional thrust to Gas Malaysia's
business growth.
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FIVE-YEAR FINANCIAL SUMMARY
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2015 AONN) 2017 AONKS]
Restated
Sales Volume (MMBtu Million) 159.1 164.3 183.9 193.8

Revenue 3,619.8 4,053.0 5,315.3
Profit Before Zakat and Tax (“PBZT") 143.6 212.8 214.7
Profit After Zakat and Tax (“PAZT") 106.1 164.4 160.7
Profit After Zakat, Tax and Minority Interests 106.2 165.1 161.1

PBZT 4% 5% 4% ANNUAL
REPORT
PAZT 3% 1% 3% 2019
7
Total Assets 2,091.8 2,225.4 2,288.3 2,622.1
Shareholders’ Funds 970.7 1,020.2 1,016.8 1,043.1
Total Liabilities 1,119.9 1,204.8 1,271.5 1,579.0

Paid-up Capital 642.0 642.0 642.0 642.0

Revenue per Employee (RM Million) 8.026 8.773 10.914
PBZT per Employee (RM Million) 0.318 0.461 0.441
PAZT per Employee (RM Million) 0.235 0.356 0.330
Earnings per Share (Sen) 8.3 12.9 12.5
Dividend per Share (Sen) 8.3 12.9 13.0

Net Tangible Assets per Share (Sen) 75.6 79.5 79.2

Number of Employees 451 462 487

Note: The 2017 financials have been restated following the adoption of MFRS 15.
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BOARD OF DIRECTORS

DATUK HAJI HASNI BIN HARUN
Chairman
Independent Non-Executive Director

DATO’ SRI CHE KHALIB BIN MOHAMAD NOH

Non-Independent Non-Executive Director

NOBUHISA KOBAYASHI
Non-Independent Non-Executive Director

KAMALBAHRIN BIN AHMAD
Non-Independent Non-Executive Director

TAN LYE CHONG
Independent Non-Executive Director

Sustainable Financials

Development

ALMOHDZAR

DATUK OOI TEIK HUAT

TOMOAKI YOKOYAMA

Other

Information

DATUK PUTEH RUKIAH BINTI ABD. MAJID
Independent Non-Executive Director

DATUK SYED ABU BAKAR BIN S MOHSIN

Independent Non-Executive Director

Independent Non-Executive Director

Alternate Director to Nobuhisa Kobayashi
Non-Independent Non-Executive Director

SHARIZA SHARIS BINTI MOHD YUSOF
Alternate Director to Kamalbahrin bin Ahmad
Non-Independent Non-Executive Director

AUDIT COMMITTEE

TAN LYE CHONG (Chairman)
DATUK PUTEH RUKIAH BINTI ABD. MAJID
DATUK OOI TEIK HUAT

NOMINATION & REMUNERATION
COMMITTEE

DATUK HAJI HASNI BIN HARUN (Chairman)

DATUK PUTEH RUKIAH BINTI ABD. MAJID

DATUK SYED ABU BAKAR BIN S MOHSIN
ALMOHDZAR

RISK & COMPLIANCE COMMITTEE

NOBUHISA KOBAYASHI (Chairman)

DATUK SYED ABU BAKAR BIN S MOHSIN
ALMOHDZAR

KAMALBAHRIN BIN AHMAD

GAS PROCUREMENT &
TARIFF SETTING COMMITTEE

DATUK HAJI HASNI BIN HARUN (Chairman)
DATO' SRI CHE KHALIB BIN MOHAMAD NOH
NOBUHISA KOBAYASHI

TAN LYE CHONG

COMPANY SECRETARY

YANTI IRWANI BINTI ABU HASSAN
(MACS 01349)

CHIEF EXECUTIVE OFFICER
AHMAD HASHIMI BIN ABDUL MANAP
INVESTOR RELATIONS

KAMARUL ARIFFIN BIN IBRAHIM
Email address : investor@gasmalaysia.com

REGISTERED OFFICE & HEAD OFFICE

No. 5, Jalan Serendah 26/17

Seksyen 26

40732 Shah Alam

Selangor Darul Ehsan

WEIEVSE]

Tel : +(603) 5192 3000

Fax : +(603) 5192 6766 / 6749

Website address: www.gasmalaysia.com
Email address: enquiries@gasmalaysia.com

SHARE REGISTRAR &
DIVIDEND SERVICE PROVIDER

Boardroom Share Registrars Sdn Bhd
11* Floor, Menara Symphony

No. 5, Jalan Prof. Khoo Kay Kim
Seksyen 13

46200 Petaling Jaya

Selangor Darul Ehsan

\YEIEVSE]

Helpdesk Tel : +(603) 7890 4700

Fax : +(603) 7890 4670

Email : BSR.Helpdesk@boardroomlimited.com

AUDITORS

PricewaterhouseCoopers PLT
(LLPO014401-LCA & AF 1146)
Level 10, 1 Sentral

Jalan Rakyat

Kuala Lumpur Sentral

50706 Kuala Lumpur

Wilayah Persekutuan
\EIEVSIE]

Tel : +(603)2173 1188

Fax : +(603) 2173 1288

PRINCIPAL BANKER

Malayan Banking Berhad
Seksyen 20, Shah Alam

No. 19 & 21, Jalan Singa 20/C
40000 Shah Alam

Selangor Darul Ehsan
\EIEVSE]

Tel : +(603) 5032 0808

STOCK EXCHANGE LISTING

Bursa Malaysia Securities Berhad

(Main Market)

Listed since 11 June 2012
Stock Name: GASMSIA
Stock Code : 5209

Gas Malaysia Berhad

ANNUAL
REPORT
2019
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CORPORATE MILESTONES —-

30 MARCH 16 MAY
Signed the Joint Venture Agreement Incorporated as a
("JVA") between MMC-Shapadu private company.

(Holdings) Sdn Bhd, Tokyo Gas - Mitsui
& Co Holdings Sdn Bhd and Petroliam

18 AUGUST Nasional Berhad ("PETRONAS").

Signed the Gas Supply
Agreement between PETRONAS
as the seller and Gas Malaysia as
the buyer for the supply of gas.

1 SEPTEMBER
Obtained the Gas Utility License.
15 DECEMBER

Gas Malaysia was granted the license
to supply and sell the reticulated LPG.

1 FEBRUA-EJ ’ . .

Awarded the certificate for ‘

implementing Environmental 28 FEBRUARY

b d Management System which
e complies with ISO 14001:1997
—m (upgraded to ISO 14001:2015).
10

V 4
Signed the Supplemental Agreement

to the JVA entered into, following the
transfer of PETRONAS legal and beneficial
ownership of all of its 8,559 ordinary shares

! JU,NE X of RM1,000.00 each in Gas Malaysia to its
A.ch|eved twq m||!|9n man hours subsidiary, PETRONAS Gas Berhad, save for
lN:ItbOUt lostiime Ml VRS the Special Share retained by PETRONAS.
24 OCTOBER
Awarded the certificate for implementing
an Occupational Health and Safety
1 NOVEMBER Management System which complies with
Signed the first Supplemental OHSAS 18001:1999 (upgraded to OHSAS
Agreement to the existing 18001:2007).
Gas Supply Agreement

between PETRONAS as the
seller and Gas Malaysia as
the buyer for the increase of
gas supply from 150 MMscfd
to 300 MMscfd.

19 AUGUST
Converted into a
public company.

12 JULY

Signed the second

Supplemeqtal Agreement 23 FEBRUARY. 26 NOVEMBER

to the existing Gas Supply Signed the new Gas Supply Agreement Signed the first Pipeline Construction and
Agreement between with PETRONAS. Operating Agreement with a developer,

PETRONAS as the seller and
Gas.MaIaysm as the buyer for 11 JUNE
the increase of gas supply from
300 MMscfd to 382 MMscfd.

BSS Development Sdn Bhd, to supply
natural gas to the designated zone for the
Listed on the Main Board of Bursa Malaysia Sendayan Tech Valley Project.

Securities Berhad.



Our
Organisation

8 OCTOBER 26 DECEMBER 26 DECEMBER 31 DECEMBER

Gas Malaysia Virtual Pipeline Granted the Shipping Licenceto  Granted the Distribution Licence ~ GMVP signed another GPA with
Sdn Bhd ("“GMVP”) signed a Gas Malaysia Energy and Services to Gas Malaysia Distribution Kian Hoe Plantations Berhad
Gas Purchase Agreements Sdn Bhd, valid for a period of Sdn Bhd, valid for a period of jointly with BioCNG Sdn Bhd.
("GPA") with Kulim Green Energy 10 years. The licence has been 20 years. The licence has been Both these business venture
Ventures Sdn Bhd in 2019 for granted under the Gas Supply granted under the Gas Supply (GPA signed in 8 October &

the sourcing of biomethane to Act 1993 [as amended by the Gas  Act 1993 [as amended by the Gas 31 December) is part of Gas

be injected into Gas Malaysia's Supply (Amendment) Act 2016].  Supply (Amendment) Act 2016].  Malaysia's long-term sustainable
NGDS network. strategy, which is to provide

an alternative, renewable and
sustainable gas supply.

22 FEBRUARY 12 JULY

Entered into a Pipeline Signed the MoU with Tokyo

Development Agreement with  Gas Co. Ltd. to establish a

the Perak State Government mutual-beneficial cooperation

for Gas Malaysia to develop, and collaboration between

operate and own the both parties in relation to

NGDS network measuring any new investment in the

approximately 140 kilometres development of natural gas

in the Kinta Valley region. value chain in the entire South
East Asia, except Vietnam.

4 DECEMBER

The incorporation of Gas Malaysia Synergy Drive Sdn Bhd
("GMSD"). GMSD is part of a business venture which began in the
last quarter of 2017, where we entered into a JVA with our business
partner Sime Darby Energy Solutions Sdn Bhd (previously known as
Sime Darby Offshore Engineering Sdn Bhd).

2019

20 JANUARY. 11

GMEA commenced operations supplying to its first customer in Perai.

7 NOVEMBER

O—— Signeda JVA between Gas Malaysia Venture 1 Sdn Bhd and Sime
Darby Offshore Engineering Sdn Bhd to undertake another business of
Combined Heat and Power system to industries in Malaysia.

21 NOVEMBER
The incorporation of Gas Malaysia Distribution Sdn Bhd and Gas
Malaysia Energy and Services Sdn Bhd.

@ !

25 AUGUST 7 DECEMBER 10 JULY
Teamed up with Sime Darby Signed the Memorandum of SDGMBIioCNG started
Offshore Engineering Sdn Bhd to set  Understanding (“MoU") with Sabah supplying BioCNG to its
up a joint venture company, Sime Energy Corporation to explore the first customer.
Darby Gas Malaysia BioCNG Sdn opportunities in harnessing and
Bhd ("SDGMBioCNG"). distributing Bio Compressed Natural 24 OCTOBER

Gas ("BioCNG") in Sabah. GMIEV started supplying

Compressed Natural Gas
to its first customer.

24 FEBRUARY 8 MAY

Signed the JVA with Tokyo Gas Awarded the certificate for implementing
Engineering Solutions Corporations and Information Security Management System
IEV Energy Sdn Bhd to set up Gas Malaysia by SIRIM which comply with ISO/IEC
Energy Advance Sdn Bhd ("“GMEA") and 27001:2007 and ISO/IEC 27001:2013.

Gas Malaysia IEV Sdn Bhd ("GMIEV"),
respectively.
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ANNUAL HEALTH SAFETY ENVIRONMENT &
QUALITY DIALOGUE 2019 WITH CONTRACTORS
On 9 January, we organised our annualthealth, safety,
environment and quality dialogue with our approved
contractors at the Resource & Training Centre, Sekitar
26, Shah Alam. The dialogue session was organised
with an aim to highlight second-party audit findings
related to health, safety and environment matters as
well as to discuss further opportunities for improving
related processes collectively.

INFORMATION MEETING & LONG SERVICE
AWARD CEREMONY

On 15 February, Gas Malaysia held its annual
Information Meeting & Long Service Award Ceremony

at Holiday Inn Kuala Lumpur Glenmarie. The /main
objective of this event is to give the Management a
platform to engage with employees and keep them
updated on the Company's performance, business
direction and future outlook.

GAS MALAYSIA COLLABORATES WITH YAYASAN
PELAJARAN MARA

On 18 February, Gas Malaysia together with Yayasan
Pelajaran MARA (“YPM") hold a cheque handover
ceremony at Menara MARA, Kualal Lumpugs The
ceremony was organised to [ecommemorate | Gas
Malaysia’s partnership with Majlis Amanah Rakyat
("MARA") in an effort to assist low-income B40 school
students who are qualified underthe asnaf categories.

SURUHANJAYA TENAGA VISITS GAS MALAYSIA

On 26 February, we welcomed delegates from
Suruhanjaya Tenaga (“ST”) Strategic Planning &
Communications Department and Industry Operations
Department. The purpose of the visit was to familiarise
the delegates on the administration aspect of our
gas distribution pipeline network and to make
acquaintance with the technical team. In addition, they
were also given a detailed overview of Gas Malaysia's
business.

CUSTOMER APPRECIATION NIGHT

On 27 March, Gas Malaysia organised a customer
appreciation night at the Joke Factory, Publika
Shopping Gallery, Kuala Lumpur. This is part of our
customer engagement initiative to appreciate Gas
Malaysia's top customers for their continuous support
and loyalty shown for our brand and services.

GOLF GAME WITH AUTHORITIES

On 20 April, we organised a friendly golf game
with authorities at Staffield Country Resort, Negeri
Sembilan with respective representatives from ST and
the Department of Occupational Safety and Health
("DOSH"). This is one effort to strengthen acquaintance
with key stakeholders.
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Highlights

LIGHT & EASY WITH CEO I

With an aim to foster better engagement, enhance morale and
promote a healthier working environment, the “Light & Easy With
CEO" session was held quarterly. The informal session, a platform for
the Chief Executive Officer, Ahmad Hashimi Abdul Manap to share his
experience and aspirations as well as have a two-way communication
with fellow employees. Besides sharing his working experience in Gas
Malaysia since its humble beginnings.

I8 ANNUAD
TING 3 |

28™ ANNUAL GENERAL MEETING

Gas Malaysia's 28" Annual General Meeting ("AGM”) was held on

16 May at Hotel Istana Kuala Lumpur, Jalan Raja Chulan. The AGM

was well organised to cater for our valued shareholders.

MAJLIS BERBUKA PUASA & GAS MALAYSIA'S
27™ ANNIVERSARY CELEBRATION

V4 . o
On 24 May, we organised a Majlis Berbuka Puasa and also commemorated
GAS o 0 8 n 8 AR g o
A i G Gas Malaysia's 27t anniversary at our head office. The initiative provided an
opportunity for our employees to reconnect and come together as one family.
14 In a bid to reaffirm our commitment towards helping the less fortunate, this year

we invited 39 orphans from Pusat Jagaan Cahaya Kasih Bestari from Kampung
Melayu Subang. Also gracing this event was Ustaz Azizul Asri Ahmad Tajuddin,
who provided an inspiring tazkirah on the wisdoms and virtues of Islam as well
as its importance during the month of Ramadhan.

HARI RAYA AIDILFITRI CELEBRATION I

On 28 June, we held a celebration at our head office in conjunction
with Hari Raya Aidilfitri. The annual festive event was attended by all
employees of Gas Malaysia including subsidiary and joint venture
companies as well as those from branch offices. The event was graced
with the presence of Gas Malaysia's Chairman, Datuk Haji Hasni Harun
and the Chief Executive Officer, Ahmad Hashimi Abdul Manap. The
event provided an opportunity for us to celebrate the occasion with
a sense of unity and good will. In a bid to reaffirm our commitment
towards helping the less fortunate, this year we invited 20 orphans
from Pusat Jagaan Nur Sakinah based in Bandar Pinggiran Subang,
Shah Alam.

THIRD PARTY ACCESS ROADSHOW WITH INDUSTRIAL CUSTOMERS
Between the month of April and May 2019, we organised seven engagement
sessions with our industrial customers to clarify our position and highlight the
changes and impact that Third Party Access system will bring about to the
industry. The roadshow was organised at all four regions within Peninsular
Malaysia, based on our industrial customers’ presence.
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HEALTH & SAFETY MINI CONVENTION

On 4 July 2019, we organised a Health & Safety Mini Convention at
our Resource & Training Centre, in Shah Alam. This session was held
with all our approved contractors to re-emphasise Gas Malaysia's
concern in meeting all safety and health requirements, specifically at

construction site.

THIRD PARTY ACCESS (“TPA") SEMINAR FOR RESIDENTIAL
& RETAIL SECTOR

We organised a seminar on TPA system for our Residential &
Retail sector at Dorsett Hartamas, Kuala Lumpur on the 21 and
22 August 2019. The seminar was aimed to clarify our position
and highlight the changes and impact that TPA system will bring
about to the industry. About 130 customers participated for this
seminar session.

JOINT EMERGENCY RESPONSE DRILL WITH LOCAL
AUTHORITIES

On 23 July, we conducted an emergency response drill
(simply known internally as LATIGAS-LATIHAN KECEMASAN
GAS BERSAMA) at Kawasan Lapang Lebuh Ayer Keroh to
measure the effectiveness of our emergency response plan
involving local authorities. The drill was based on a simulated
scenario which involved a third party contractor carrying out
underground work in the vicinity of Gas Malaysia’s distribution
pipeline.

ANNUAL OCCUPATIONAL SAFETY & HEALTH DAY

On 25 September, Gas Malaysia organised its Occupational
Safety & Health (OSH) Day 2019 with an interesting theme
called “Turn Fat into Fit & Eat Well for Less”. The event was
held at our Resource & Training Centre. The objective of this
event is to create awareness towards practicing a healthy
lifestyle, inculcating a culture emphasising on safety and
health into our daily life. At the same time, it is also a platform
for knowledge and information sharing on present issues
related to occupational safety and health.

SELANGOR SULTAN ACCEPTS RM3.5 MILLION IN ZAKAT FOR
SELANGOR ZAKAT BOARD FROM GAS MALAYSIA

The Sultan of Selangor, Duli Yang Maha Mulia Sultan Sharafuddin Idris
Shah Al-Haj lbni Almarhum Sultan Salahuddin Abdul Aziz Shah Al-Haj on
9 December, received RM3.5 million in business zakat (tithe), on behalf of
the Selangor Zakat Board (Lembaga Zakat Selangor), from Gas Malaysia.
The Zakat for the financial year ending 2019 was handed over to the
Sultan by Gas Malaysia's Chief Executive Officer, Ahmad Hashimi Abdul
Manap at a ceremony held at Istana Alam Shah and the zakat payment
was for the financial year ending 2019.

2019
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SPORTS & RECREATIONAL ACTIVITIES

Zumba Fitness Workout
25 January, 15 & 19 March, 20 September,
21 & 30 October & 4 December

Specifically tailored for the ladies, the dance inspired
fitness workout session, better known as Zumba, was
organised several times throughout the year with an aim to

encourage a healthy life style for our women employees.

=

Inter-Department Volleyball Tournament
26 January

An inter-department volleyball tournament was organised
at Dewan Bunga Tanjung, Seksyen 19, Shah Alam, Selangor.

Mount Kinabalu Expedition
24 - 28 February

An expedition was organised to the tallest mountain in
Malaysia, Mount Kinabalu in Sabah. The expedition tested
the participants endurance, both physically and mentally.

Inter-Department Badminton Tournament
15 - 16 February

An inter-department badminton tournament was organised at KSL
Sports, Taman Puchong Utama, Puchong, Selangor.

Fishing Activity At Kelong
1 & 2 March

Afun filled Kelong fishing outing was organised at Pulau Indah,
Klang. It provided a platform for participants to further enhance
their outdoor skills and strengthen their relationships.

Fardhu Ain Classes
15 March, 23 August, 27 September & 22 November.

Fardhu Ain classes were conducted several times throughout
the year. The classes which were intended to essentially
prepare the Muslimah towards better understanding of
Islam holistically as well as their duties and responsibilities as
Muslims, in performing their daily obligatory acts as decreed
by the holy Qur'an and Al-Sunnah.



Our Leadership
Organisation

Sushi Making Class
16 March

An exciting sushi making class was
organised at the head office’s cafeteria.
The Japanese dish of humble origins
has been a local delight and participants
managed to learn the art of making
sushi. This class also allowed participants
to understand and respect the Japanese
food culture of sushi making.

Way We Are
Governed

Sustainable
Development

Gunung Chemerong, Berembun
& Langsir Waterfall Expedition
19 -21 July

An adventurous hiking trip to the
waterfalls was organised to Hutan
Simpan Chemerong-Berembun-
Langsir, Dungun, Terengganu.

Financials

Other

Information Gas Malaysia Berhad

Golf Get Together With Customers
30 November

A golf session with key customers was
held at Amverton Cove & Island Resort,
Carey Island. It was organised as an
engagement session to strengthen

the business relationship with our key
industrial customers.

ANNUAL
REPORT
2019

17

Football Inter-Department
Tournament
7 September

An inter-department football
tournament was organised at NPNG
Sport Centre, Damansara Damai,
Selangor.

Inter-Department Table Tennis
Tournament
26 October

An inter-department table tennis
tournament was organised at i-City Table
Tennis Trading, Seksyen U13, Bandar
Setia Alam, Shah Alam, Selangor.

Inter-Department Bowling
Tournament
28 September

An inter-department bowling
tournament was organised at Alam

Lanes, AEON Mall Shah Alam, Seksyen

13, Shah Alam, Selangor.

Inter-Department Snooker
Tournament
2 November

An inter-department snooker
tournament was organised at Golden
Break Snooker & Pool Club, AMCORP
Mall, Petaling Jaya, Selangor.

Inter-Department Dart
Tournament
19 October

An inter-department dart tournament
was organised at our head office.

Adventure Trip To Royal Belum

Forest
28 - 30 December

A back to nature trip was organised
to Royal Belum Forest, Tasik Banding,
Perak.
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INVESTOR RELATIONS

FINANCIAL CALENDAR

2020

Entitlement to 2019
Final Dividend

2020

Payment of 2019
Final Dividend

FINANCIAL YEAR ENDED 31 DECEMBER 2019

Announcement of Results

ST ND
— QUARTER :

5Q

QUARTER

15 MAY 19 AUG
2019 2019 :

RD

TH
QUARTER

QUARTER

14 NOV 13 FEB
2019 ¢ 2020
FY2017 FY2018 FY2019

Total Assets (RM million)

2,288.3 2,520.6

Shareholders’ Funds (RM million)

1,016.8 1,024.1

Revenue (RM million)

5,315.3 6,233.2

PBZT (RM million)

214.7 2341

PAZTMI (RM million)

161.1 180.4

Earnings per Share (sen)

12.5 14.0

Dividend per Share (sen)

13.0 13.5

Year End Closing Price (RM)

2.89 PRK

Market Capitalisation (RM billion)

3.71 3.63
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COMMUNICATING WITH OUR STAKEHOLDERS

Gas Malaysia acknowledges the importance of
engaging with its stakeholders particularly the
institutional investors and investment analysts. Our
objective is essentially to provide a fair understanding
of the Group's strategic direction, growth initiatives
and major projects updates to potential and existing
investors.

The Investor Relations Unit facilitates communication
and continuous engagement with the investment
community as we believe that continuous investor
engagement will promote transparency and is the
quintessential factor to thrive in the ever changing
economic environment. Regular meetings and
conference calls with investment analysts and
institutional investors were held on a frequent basis
to demonstrate our commitment in engaging the
investment community.

WHAT INSTITUTIONAL O«—0O
INVESTORS AND M M
STOCKBROKERS HAVE T 000 l
ASKED US THIS YEAR o (o)
M —s ™M

¢ Prospect of the core business;
e Guidance on volume growth;
e Guidance on number of new customers;

e Guidance on CAPEX and additional pipeline
commissioned;

e Guidance on Regulated Price and Market Price for
natural gas;

e Prospect of the non-core business:
Virtual Pipeline, Combined Heat & Power,
Bio Compressed Natural Gas;

e RP1 Tariff Structure;
e Third Party Access (“TPA");

e Earnings and risk profile of the unbundled business i.e.

the distribution and shipper business under the TPA;

Sustainability of high dividend payout ratio; and

Shares Liquidity

) ENGAGEMENT ACTIVITIES IN 2019

American International
Assurance (AlA)

Fraternity AllianceDBS Research

BIMB Securities

CGS-CIMB Securities

CLSA Securities (M)

Macquarie Capital Securities (M)
Maybank Investment Bank
MIDF Amanah Investment Bank
Kumpulan Wang Simpanan
Pekerja (KWSP)

Lembaga Tabung Haji (LTH)
Nomura Securities

Engagement Session
with Investment

Multiple In-house Analysts:
Meetings (10) o Affin Hwang Capital
e AllianceDBS Research

Multiple One-on-One | BIMB Securities
Meetings (34) o CGS-CIMB Securities
CLSA Securities (M)
Kenanga Investment Bank
Maybank Investment Bank
Macquarie Capital Securities (M)
Multiple Conference MIDF Amanah Investment Bank
Call UOB Kay Hian

JP Morgan

Public Investment Bank

Multiple Group
Meetings (54)

Fund Managers:
AlA
AlIMAN
Amlnvest
Amundi Malaysia
Aberdeen Standard
Cairnsmore Capital
Capital International
Eastspring Investment
Franklin Templeton
DBS Vickers
KWSP
Hong Leong Asset Management
KAF Asset Management
Kumpulan Wang Persaraan
Lembaga Tabung Angkatan
Tentera
LTH
Maybank Asset Management
PineBridge Investment
Permodalan Nasional Berhad
Public Mutual
Principal Asset Management
RHB Asset
ValueCap Asset Managers
Zurich Insurance & Takaful

2019
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As at 31 December 2019, there were 10 research houses that provided active coverage on Gas Malaysia.

The summary is as follows:

Broker/Analysts Recommendation Target Price (RM)
1 Affin Hwang Capital Hold 2.85
2 AllianceDBS Research Hold 2.75
3 BIMB Securities Hold 3.00
4 CGS-CIMB Securities Buy 3.1
5 CLSA Securities (M) Buy 3.20
6 Kenanga Investment Bank Buy 3.00
7 Macquarie Capital Securities (M) Buy 3.18
8 Maybank Investment Bank Hold 2.80
9 MIDF Amanah Investment Bank Buy 3.11
10 UOB Kay Hian Hold 2.90
Opening Price on Closing Price on Lowest Price on Highest Price on
2 Jan 2019 31 Dec 2019 18 Dec 2019 10 Jul 2019
RM2.83 RM2.75 RM2.58 RM2.93

Year High @ 10/07/2019

RM2.93

RM2.

Ml rll

L/
||

, ..,h! i W'M"m i 1' W'Ih I il

M GMB MK Equity FBMKLCI Index

ITI'IIFIIIII

iy

Year Low @ 18/12/2019

RM2.58




Our Leadership Way We Are Sustainable Financials Other
Organisation Governed Development Information ———— Gas Malaysia Berhad
Date Significant Events
1 15 Feb 2019 4Q FY2018 Financial Results Announcement
i 29 Apr 2019 4Q FY2018 Final Dividend Entitlement
3 15 May 2019 1Q FY2019 Consolidated Results Announcement
4 16 May 2019 28" Annual General Meeting
5 12 July 2019 Natural Gas Tariff revision for Non-Power sector
6 19 Aug 2019 2Q FY2019 Consolidated Results Announcement
7 14 Nov 2019 3Q FY2019 Consolidated Results Announcement
8 29 Nov 2019 Change in Boardroom - Cik Sharifah Sofia binti Syed Mokhtar Shah
9 09 Dec 2019 E::EJ;:LIG;T\AS:;I;ZEJ‘ Price for Gas Malaysia Energy and Services Sdn Bhd in
10 24 Dec 2019 Distribution Tariffs for Gas Malaysia Distribution Sdn Bhd in Peninsular Malaysia
I e o e

JAN FEB | MAR | APR | MAY | JUN JUL | AUG | SEP | OCT | Nov | DEC

o i
Volume | 53,024 | 192,624 | 157,125 | 131,690 | 564,124 | 288,739 | 619,319 | 118,910 | 146,775 | 178,559 | 198,053 | 127,818 2019
('000)

Highest 28
i 2.89 289 | 290 | 291 289 | 290 2.93 2.89 2.85 2.86 2.85 2.80

(LF:\"AV)eSt 2.78 2.76 2.79 2.79 2.84 2.78 2.82 2.81 2.82 2.80 2.70 2.58

On 17 January 2020, we conducted an engagement session with institutional investors and investment analysts
from brokerage houses in an informal setting at our head office. The effort provided a platform for them to
understand the company and its future direction from the perspective of the Management team. A briefing on TPA
and its financial and operational impacts on Gas Malaysia was given by the Chief Executive Officer, Ahmad Hashimi
Abdul Manap.
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~ CHAIRMAN'S

R | STATEMENT

DEAR SHAREHOLDERS,

On behalf of the Board of Directors, | am
pleasedto presentthe 2019 Annual Report
of Gas Malaysia Berhad (“Gas Malaysia” or
“the Group”) for the reporting period from
1 January 2019 to 31 December 2019
("FY2019").

| am happy to announce that during the financial year ended
31 December 2019, the Group performed commendably,
meeting its strategic business objectives. Interestingly, this
was achieved amidst a challenging business environment.

Overthe lastfewyears, the Group undertook various measures

to reposition itself in the industry and take advantage of the

emerging opportunities to ensure long-term sustainability of
its business and increase shareholder value. Critical decision
making and prudent investment coupled with a competent
work force were the key factors that contributed to the
Group’s financial and operational success for the period
under review.

I DATUK HAJI HASNI BIN HARUN

Chairman

The Malaysian economy moderated at4.3%in 2019 compared Despite the overall weaker business sentiment, the demand for
with the Gross Domestic Product growth of 4.7% recorded in  natural gas remained stable, translating into progressive growth.

2018, mirroring the slowdown in the global economic sphere.  As a result, the Group actively capitalised on the opportunity
Overall economic activity was weighed down by weaker-  to meet the energy requirements of various industries while
than-expected investment and this situation is anticipated to improving efficiencies and sustaining operational performance.

remain subdued in the near term, with both the public and
private sectors continuing to adopt a cautious stance.

" RM190.1

2018 : RM180.4 million




Leadership

GUIDED BY OUR VISION TO BE
AN INNOVATIVE VALUE-ADDED
ENERGY SOLUTIONS PROVIDER.

| am pleased to announce that, supported by a
profitable and sustainable business model, for
the FY2019, the Group turned in a commendable
financial performance recording a revenue of
RM6.89 billion compared with RM6.23 billion
recorded in the preceding year.

The Group's Profit After Zakat, Tax and Minority
Interest("PAZTMI")also recorded animprovement,
registering  RM190.1 million compared with
RM180.4 million for the preceding year. This
translated into improved earnings of 5.4%.

We are pleased to note that the Group's healthy
revenue were mainly driven by two key factors. To
begin with, there was an increase in gas volume
sold to our valued customers. For the year under
review, volume of gas sold increased to 201.2
million MMBtu compared with 193.8 million
MMBtu in the preceding year. Owing to the
increase in our customers’ business activities, the
Group managed to meet gas volume demands,
mainly from existing customers and supported by
new industrial customers.

The subsequent factor was due to the two gas
tariff revisions that transpired in 2019. For the first
tariff revision, the average effective tariff recorded
was RM32.92/MMBtu. This translated to about
0.7% increase compared with the previous tariff
revision. The subsequent tariff revision in mid-year
saw a further increase of 5.3%, which translated
to an average effective tariff of RM34.66/ MMBtu.
The improvement in PAZTMI in 2019, was due to
increase in revenue and higher share of profits in
joint venture companies.

o

——

Albeitachallengingjourneyin 2019, the Group successfully
stood resilient and welcomed structural changes to the
business environment with optimism. To some extent, we
had anticipated these changes thus key measures were
effectively taken to reinforce our fundamental strengths.
Guided by our internal growth drivers, | am pleased to
have witnessed positive improvements in the Group's
competencies and overall performance.

In particular, the Natural Gas Distribution System (“NGDS")
network, commonly known as the gas distribution pipeline
network expanded by another 134 kilometres, to new
areas within Peninsular Malaysia. This amounted to a total
of 2,468 kilometres of gas pipeline in operation, for the
year under review.

The above results are partly supported by our Kinta Valley
NGDS project in Perak. This is one of our key pipeline
expansion projects and, as of 2019, we managed to
constructabout 117 kilometres of gas distribution pipeline
network. This can be translated as 84% project completion
in this area. We anticipate about 40 prospective customers
to benefit from this project upon its completion in year
2020. Previously, back in 2018, a ground-breaking
ceremony was held in Kinta Valley, Perak. The ceremony
involved Gas Malaysia together with the Ministry of
International Trade and Industry and the Perak State
Government. It was to mark the construction of about 140
kilometres of gas distribution pipeline network, in an effort
to improve the investment prospect of the Perak state.

2012

Volume of Gas Sold

2019
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Similarly, the timely completion and
expansion of our gas distribution
pipeline network is a reflection of the
increase in gas demand, specifically by
the industrial sector. Premised upon
this and coupled with the Group's
marketing efforts, in 2019, there was
an inclusion of 58 new industrial
customers  throughout  Peninsular
Malaysia. We are pleased to highlight
that industrial customers account for
approximately 99% of the total gas
volume sold and persisted to be the
key driver for the Group's sustainable
growth.

Further to this, we are pleased to
highlight that our gas supply reliability
has never been compromised under
any circumstances. Based on a
proven service model, we persistently
strive to exceed our customers’
expectation with respect to meeting
their energy requirements. On that
note, | am pleased to share that we
have successfully sustained our supply
reliability rate of approximately 99%.
This commendable achievement has
been consistent for the past 9 years,
since we started quantifying our
supply reliability rate back in 2010.

Anchoring on our ongoing strategic
partnership, back in 2018, a
Memorandum  of  Understanding
("MoU") was signed with Tokyo Gas
Co. Ltd (“Tokyo Gas”) to establish
a mutually-beneficial  cooperation
and collaboration between both
parties. This is in relation to any new
investment in the development of
natural gas value chain covering most
of the South East Asia region. As a
result of the MoU, for the period under
review, both parties jointly organised
an educational visit to share significant
business procedures involving
pipeline engineering and construction
as well as other related matters. The
study visit proved constructive to Gas
Malaysia and Tokyo Gas, allowing both
companies to improve their respective
technical procedures.

HIGHEST RETURN ON HIGHEST GROWTH IN

EQUITY OVER PROFIT AFTER TAX OVER
THREE YEARS AWARD THREE YEARS AWARD
The Edge Billion Ringgit Club The Edge Billion Ringgit Club
Corporate Awards 2019 Corporate Awards 2019

With regards to accolades received and industry recognition, during
2019, the Group was conferred with two prestigious awards under the
Utilities Sector at The Edge Billion Ringgit Club Corporate Awards 2019
ceremony. The first award received was for the Highest Return On Equity
Over Three Years and the second award was for the Highest Growth
In Profit After Tax Over Three Years. The Edge Awards celebrate the
achievements of best performing Malaysian companies with a market
value of at least RM1.0 billion. They are evaluated and considered for the
awards based on growth in profit, return to shareholders and corporate
responsibility commitments, among others. For that, | congratulate the
Management team for their continuous effort in successfully driving
the Group's ambitions and enabling us to receive this independent
recognition.

Third Party Access System

Following the government's efforts to liberalise the market by
implementing Third Party Access (“TPA") in the year 2020, the Group
remains supportive with regards to the government’s aspiration.

To date, we have actively engaged with key stakeholders, especially
our valued customers. Several rounds of engagement sessions were
effectively conducted during the year to brief and equip our customers
for TPA requirements, specifically on the Gas Supply Agreement
amendments as well as understand the impact of TPA from a wider
perspective.

As a responsible corporate entity, we will always be supportive of good
policies such as promoting healthy competition within the industry,
which ultimately benefits end users. Premised upon that, we have been
working closely with Suruhanjaya Tenaga, to further comprehend TPA
in its full aspect and be helpful in ensuring its smooth implementation.
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Challenges are common in any business undertaking. As
a corporate entity with strong fundamentals backed by a
solid history of 27 years, we have grown accustomed in
weathering the receding tide and flow of business cycles. On
that note, in FY2019, we are pleased to announce that our
two wholly-owned subsidiaries, Gas Malaysia Distribution
Sdn Bhd and Gas Malaysia Energy and Services Sdn Bhd
have successfully obtained the distribution and shipping
licences, respectively. This is a significant development,
especially when we will be operating in an open market.
We also wish to reiterate to our shareholders that the
Group is on track in charting the transformation of Gas
Malaysia in complying with the TPA framework’s regulatory
requirements.

Business strategies have already been formulated to ensure
that we are poised for sustainable growth despite the
possibility of competitors. By retaining a strong talent pool
with the right aspiration, the Group remains optimistic that
it can continue to deliver a sterling performance despite
being in a competitive business environment. Challenges
and trying times are not new to the Group, while external
conditions such as TPA will continue to have a bearing on
our business. At our end, we will remain encouraged by
the vast opportunities ahead that we are well positioned to
leverage on, during the full-fledged implementation of TPA.

Be rest assured, we will continue to provide excellent
services and ensure a safe, reliable gas supply to the nation.

Despite facing challenging times, the Group has
always remained committed in creating value for its
shareholders. In line with this, the Board declared
a final dividend of 4.5 sen per share. Previously, on
30 October 2019, we announced our first dividend
payment of 4.8 sen per share, this was then followed
by a second dividend payment of 4.8 sen per share on
31 March 2020.

Combined with the two interim dividends per share,
the total dividend per share stood at 14.1 sen. This
is equivalent to a total dividend amount of RM181.0
million, which is approximately 95.2% of the Group's
PAZTMI.

The Group is pleased to announce that this is actually
higher than our stated dividend payout policy of 75%

"14.1

2018 :13.5sen

2019
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Chairman’s Statement

HUMAN CAPITAL MANAGEMENT i

Our highly competent workforce are integral Further to this, we organised four quarterly staff engagement
to the Group’s growth. Given the fact that sessions with the Chief Executive Officer (“CEQ") in 2019. This
the business environment is increasingly initiative, titled “Light & Easy Session With CEO” was conducted
becoming more competitive, furnishing our to provide a platform for the CEO to share his forward looking
valued employees to further refine their aspirations and working experience. At the same time, it
capabilities and needed skills are paramount encourages a two-way communication between the CEO and
to our success. fellow employees. The session is expected to foster better
employee engagement, enhance morale and promote a healthier
During the year under review, we conducted working environment. This engagement session started back in
an Employee Engagement Survey intended 2016 and has since been an ongoing initiative. To date, we have
to gauge the employees' level of satisfaction successfully conducted 16 engagement sessions involving about

on their job. The survey results showed an 40% of our employees.

engagement result of 71% which is a slight

improvement compared with the preceding As testament to our steadfast commitment in encouraging
year's results of 70%. It is also important to our employees to lead a healthy lifestyle, as reported in our
’ note here that for both years, our results were preceding Annual Report, health talks were continued for the
w2 .. above the national standard of 67%. The year under review. This initiative was organised with an aim to
result and feedback received enables the raise awareness of our employees on their health and well-being.
30 Management to have insights on factors that The health talks were led by established speakers, addressing
drive employees to perform at their optimal key health concerns tailored for the current working society. Key
level, as well as address any key areas which topics included cancer and diabetes prevention, ergonomic
need improvement. hazards and a few others. With the overwhelming response by

ourvalued employees, we are planning to make similar initiatives,
moving forward.

2019 | i
‘ * u EMPLOYEE Further to this, as part of our ongoing succession planning
ENGAGEMENT initiative to ensure business continuity, where key positions in Gas
ﬂ SURVEY RESULTS Malaysia is continually occupied with competent incumbents, in
l FY2019, the selected incumbents have successfully completed
2018 : *70% their professional training course. It will enable the incumbents
to hone their potential for future responsibilities. This effort is
* 2 years consecutively above the national important to ensure readiness of prospective incumbents to
standard of 67%.

fill potential key positions within the Group. In this respect, the
Group acknowledges the importance of talent development
programmes to provide opportunities for employees to hone
their capabilities and leadership skills.

In FY2019, we continued to strengthen the competency of our
people while enhancing our human resources management to
achieve a high level of productivity. For the year under review,
| am pleased to share that we have achieved approximately 5%
improvement in our overall productivity. This was on the back
of Gas Malaysia's lean workforce of 530 employees, which has
resulted in a commendable revenue of RM12.99 million per
employee, compared with RM12.37 million in the previous year.
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2019

" RM12.

MILLION

|
REVENUE
PER
EMPLOYEE
L

2018 : RM12.37 million

COMMITMENT TO SUSTAINABILITY

We are honoured to announce that
this is our fourth consecutive year in
reporting our sustainability initiatives.
The Group is encouraged to note
that our efforts in balancing the three
key areas of sustainability, namely,
Economic, Environment and Social
sphere have had an affirmative impact.

Following  through  from our
sustainability efforts in  the year
2018, we have ensured that greater
emphasis is given in improving the
clarity of our reporting structure for
the year under review.

ANNUAL
REPORT
2019
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The Group's leadership commitment in
embedding sustainable business practices
in all aspects of its operations is continuously
prioritised. We have in place a governance
structure to manage sustainable business
practices in areas we operate. Having this
governance structure allows the Group
to address our economic, social and
environmental obligations.

The Group's Sustainability Statement appears
on pages 120 to 137 of this Annual Report.

Although it is still too early to tell exactly
what the economic damage from the global
COVID-19 novel coronavirus pandemic will
be, there is widespread agreement amongst
economists that it will have severe negative
impacts on the global economy. Early
estimates predicated that should the virus
become a global pandemic; most major
economies will shed a small percentage of
the value of their gross domestic product
(GDP) over 2020. This has led to leading
economists lowering down their 2020

forecasts of global economic growth by 3% from their initial
estimates made last year. (Source: World Economic Outlook
2020, International Monetary Fund)

Malaysia like most countries in the world has not been spared
from the COVID-19 pandemic which has created unprecedented
impact on domestic demands and business investments. To
date, the Malaysian Government has unveiled two wide-ranging
economic stimulus packages amounting to RM260 billion to
mitigate the impact of the COVID-19 pandemic. The first objective
of both stimulus is to cushion the impact of the pandemic on the
livelihoods of the people particularly vulnerable groups such as
the lower income and unemployed. The second objective is to
enable businesses to temporarily suspend work without adverse
impacts on their ability to remain solvent. Indeed, both stimulus
are designed to stabilise the domestic demands and improve
the position of the country's economy.

The dynamics and severity of COVID-19 pandemic is still
uncertain, hence the management will continue to assess its
implication to our business. The Group will continue to monitor
the situation closely and re-align its strategic direction to
overcome this challenging situation whilst ensuring that we meet
our service delivery to our customers.

We believe the demand for gas will be impacted due to the
adverse external condition mainly the COVID-19 pandemic
which effect the customers’ businesses. However, with the strong
efforts by the government to fight the COVID-19 pandemic, we
anticipate some improvements in the near term. The Group will
continue to explore new opportunities and strengthen marketing
efforts to capitalise on gas demand from our existing and new
industrial customers. Further to this, the Group will continue to
focus its resources in building more gas distribution pipelines,
in a timely manner, to expand its geographical footprint across
Peninsular Malaysia.

As for our immediate focus, TPA, the Group remains optimistic
that with 27 years of experience in the industry coupled with our
competent workforce, reliable services, operational efficiencies
and reputable relationship with our valued customers, it will give
us an added advantage under a liberalised market.

With the strong fundamentals that we have built over the years,
we remain confident of our strategic business direction. There
is much potential that the Group can leverage on, specifically in
strengthening its presence throughout Peninsular Malaysia and
delivering on its growth aspirations. As we surge ahead, we look
forward to further collaborate with relevant stakeholder groups to
build lasting credibility and will press ahead with determination
to strengthen our earnings potential.
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THE GROUP WILL
CONTINUE TO
EXPLORE NEW

OPPORTUNITIES
AND STRENGTHEN
MARKETING EFFORTS
TO CAPITALISE ON
GAS DEMAND FROM
OUR EXISTING AND
NEW INDUSTRIAL .
CUSTOMERS. e
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Gas Malaysia's sustainable growth over | would like to express my gratitude to the
the past 27 years is due to the support Management team as well as employees for your 33

of various stakeholder groups, each one  commitment and dedicated efforts in ensuring the

being valuable in their own way. The  growth trajectory of the Group. As Gas Malaysia

Group will always acknowledge and embraces a new financial year and a new chapter,

appreciate the immense contribution of | trust that all our stakeholders will continue to give

our respective stakeholder groups. us their unwavering support as we set our sights on
expanding our horizons.

My deepest appreciation to fellow

Board members for their wise counsel

and invaluable guidance in leading Thankyou.

the Group forward. At the same time, |

would also like to take this opportunity

to express my sincere gratitude to Cik

Sharifah Sofia binti Syed Mokhtar Shah,

who has resigned and relinquished her

function as a Board member. On behalf

of the Board, | would like to thank her for

her contributions and astute counsel to ~ DATUK HAJI HASNI BIN HARUN

the Group. Chairman
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DEAR SHAREHOLDERS,

As we mark our 27%" year in business, Gas
Malaysia Berhad (“Gas Malaysia” or “the
Group”) continues to be driven by its aspiration
to become the premier innovative value-
added energy solutions provider. In 2019, the
Group sustained its focus on growth strategy
designed to leverage on our unique strengths
to further unlock hidden potential. As a result,
for the reporting period from 1 January 2019
to 31 December 2019 ("FY2019"), the Group
sustained its creditable performance despite
the challenging business environment.

Besides registering improved earnings, | am pleased to announce
that the Gas Malaysia team also delivered commendably on
its yearly targets. As our customers are fundamental to the
long-term sustainability of the Group, we have invested firm
efforts in meeting our customers’ expectations in the areas of
operational merit, supply reliability, emergency response and
sustaining internationally recognised management system
standards.

6 ANALYSIS

AHMAD HASHIMI BIN ABDUL MANAP

Chief Executive Officer

SYNERGISTIC PARTNERSHIP

BETWEEN GAS MALAYSIA BERHAD
AND TOKYO GAS CO.LTD
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BUSINESS STRATEGY

Given the magnitude of our reach in Peninsular Malaysia, the Group has made long-term sustainable
growth a key component of our business. We are optimistic that this will guide us in effectively
channelling resources to generate improved earnings as well as grow shareholder value.

As it does around the world, natural gas plays a pivotal role in driving a sustainable socio-economic
development of the country. The unique characteristics of natural gas combined with its promising
prospects translates into potential for a steady growth in demand within Peninsular Malaysia.

From day one of our formation, the Group has
been consistently promoting natural gas as a
clean energy alternative to potential customers.
In principle, we procure, market and distribute
reticulated natural gas and Liquefied Petroleum
Gas ("LPG"). We also develop, operate and
maintain the Natural Gas Distribution System
("NGDS") network for the non-power sector in
Peninsular Malaysia.

We proactively cater to gas demand from
industrial, commercial and residential sectors
accordingly, be it for natural gas or LPG. This
has been our target market and core business
focus, in an effort to drive bottom line growth
over the long term.

As we move into a more liberalised market,
the Group has explored other avenues to
consolidate its position in the industry. As
a result, we have broadened our business
portfolio by diversifying into the non-regulated

sphere of the gas distribution business. Via
our subsidiaries and joint-venture entities,
the Group has expanded its business focus to
projects such as Combined Heat and Power
(“CHP") system, Virtual Pipeline and Bio-
Compressed Natural Gas (“BioCNG"). These
non-regulated business ventures aim to further
capitalise new demand for natural gas and
meet customer energy requirements, while
simultaneously expanding our customer base.

The Group acknowledges that we will inevitably
be affected by external market conditions and
be subjected to new regulatory requirements.
Therefore, the Group has restructured its
business portfolio to be more resilient amidst a
more competitive business environment. We will
address challenges head-on and will continue
to tap into strategic business opportunities to
further improve our position within the industry,
ensuring sustainable growth for the Group.

2019
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From a global perspective, FY2019
continued to be in the grips of a
challenging economic landscape.
During this period, the Malaysian
economy experienced moderate
growth, due to external factors,
including the ongoing trade tensions
between the US and China which
affected regional economies and
caused a global economic slowdown.
In tandem with the continued
slowdown to the global economy,
the nation’s economic growth was
dampened in the second half of the
year.

Despite these challenges, Gas
Malaysia was bolstered by the
country’s encouraging and ongoing
demand for energy, particularly
natural gas. The Group strengthened
its resolve to improve efficiencies
and most importantly, maintained a
keen focus on growing our bottom
line. Our efforts were fruitful, and we
are pleased to announce that, for the
year under review, the Group has
delivered improved earnings and
achieved its business targets.

2019

°AMB.89 -

BILLION

For the year under review, the
Group once again continue to
grow its revenue to RM6.89 billion.

There were two key factors which
enabled us to maintain a healthy
revenue. Firstly, an increase in
gas volume sold to our valued
customers and secondly, the
two gas tariff revisions that were
implemented in 2019.

1
2018 : RM6.23 billion
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For the year under review, the volume

I

of gas sold amounted to a total of 201.2 >

million MMBtu, 7.4 million MMBtu more

than the 193.8 million MMBtu sold in the [
|

preceding year. We attribute the higher
gas volume sold to our firm commitment 2018 : RM180.4 million

in leveraging on core competencies and

ensuring the completion of all planned

gas infrastructure development in a timely I
manner. This allowed us to meet additional :
demand for gas, predominantly from the
industrial sector.

Among the Group’s existing industrial
customers, the highest demand came from
the rubber, food, beverages & tobacco
industries.

2019
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The gas tariff revision in 2019 as shown
below also contributed to the creditable
revenue for the Group:

e RM32.92/MMBtu effective from
1st January 2019; and

e RM34.66/MMBtu effective from 15th
July 2019.

PAZTMI

Net profit of the Group attributable to
equity holders of the Company was
commendable at RM190.1 million. This

COSTS AND EXPENSES

was an increase of 5.4% over the RM180.4 The total costs and expenses incurred by the Group were primarily
million recorded in the preceding year, driven by the increase in gas costs due to a higher mix of Liquefied
mainly due to increase in revenue and Natural Gas ("LNG") purchased at market price. As a result, total costs
higher share of profits in joint venture and expenses (before finance costs), amounted to RMé6.7 billion,

companies. compared with RM6.0 billion in the previous year.
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Details of the Group’s cost of sales and expenses are as follows:

a)

38

- Gas costs amounted to RM6.46 billion which constituted approximately 98% of
the total RM6.59 billion cost of sales.
- The remaining 2% was primarily the result of depreciation and amortisation, as

well as overheads for carrying out core business operations. Depreciation and
amortisation amounted to RM74.46 million whereas overheads amounted to

RM57.67 million.

- Operating expenses consisted mainly of human resource expenses,
professional services, public relations and office expenditures. The total
operating expenses for the year under review was RM61.29 million.

< *RM317.07

2018 : RM293.83 million

Other income amounted to RMé6.28 million,
mainly made up of finance income generated
from investment which amounted to RM4.23
million representing 67.4% of other income.

EARNINGS BEFORE INTEREST,
ZAKAT, TAXES, DEPRECIATION, AND

AMORTISATION (EBIZTDA)

Due to the improved revenue and higher
share of profits in joint venture companies in
2019, EBIZTDA increased to RM317.07 million
compared with RM293.83 million recorded in
the previous year.

FINANCE COSTS

Finance costs amounted to RM15.37 million.
Finance costs were primarily profit payment
for the Islamic Medium-Term Notes (“IMTN")
and Islamic Commercial Papers (“ICP”). These
SUKUK instruments were aimed towards
financing our capital expenditure (“CAPEX")
projects and working capital.

TAXATION

The Group registered an effective tax rate
of 20.3%, which is lower than both the 2018
effective tax rate and the statutory income tax
rate in Malaysia. This was due to the effect of
non-taxable items, over provision as a result of
the preceding year’s taxation, as well as higher
share of results in joint venture companies.

In tandem with the lower effective tax rate,
the Group's tax expenses were lower. They
amounted to RM48.54 millionin 2019, compared
with RM50.23 million in the previous year.
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LIQUIDITY & GEARING RATIO

As of 31 December 2019, our cash
and cash equivalents (including
investment funds with licensed
financial institutions), amounted to
RM292.4 million. This was a reduction
from the previous year's RM404.50
million and was mainly due to higher
payment of gas cost and capital
expenditure.

For the year under review, the
gross gearing ratio stood at 27.0%
compared to 21.7% recorded in the
previous year. The increase was due
to further drawdown of the SUKUK
facility to partly finance working
capital, as well as operating and
capital expenditure.
2019
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CAPITAL COMMITMENT

CAPEX for FY2019 was RM176.9 million. This was mainly due to
construction projects awarded in relation to the NGDS network
as well as non-NGDS projects. Projects under the NGDS network
development are specific towards construction of gas pipelines
and metering stations while non-NGDS projects include, among
others, the purchase of gas and office equipment as well as motor
vehicles.

FUTURE COMMITMENT

A future financial commitment of approximately RM650 million to
RM700 million has been approved by Suruhanjaya Tenaga to be
spent during the IBR’s first regulatory period (“RP1”), within the
years 2020 to 2022. The sum will be utilised for the development of
the Group's NGDS network and non-NGDS activities accordingly.
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CAPITAL MANAGEMENT

The Group's commendable performance has resulted
in generous dividends for our shareholders. Given our
prudent cash flow management and our commitment
in delivering the best value to our shareholders,
we declared a final dividend of 4.5 sen per share.
Combined with the two interim dividends per share of
4.8 sen each, the total dividend per share for FY2019
will be 14.1 sen.

OVERVIEW OF OUR BUSINESS PERFORMANCE

Gas Malaysia's story spans nearly three decades,
covering successes in everything from strengthening
the Group's position as an energy solutions provider
to meeting the changing needs and expectations of
our valued customers. Our inherent strengths as well
as our commitment to growing shareholder value has
made Gas Malaysia one of the industry’s frontrunners,
well-placed to continue generating improved returns.

ENHANCING THE GAS NETWORK INFRASTRUCTURE

The Group is focused on expanding the NGDS network
to reach underserved areas that hold much promise
for future sustainable growth. Our strategy to grow
the core business is the result of in-depth commercial
assessment aimed at forecasting future gas demand
as well as planning the gas infrastructure expansion
programme.

In reflection of this effort, in 2019, we awarded new gas
infrastructure expansion projects equivalent to about
91.5 kilometres of gas pipeline, to be constructed in
both new and existing industrial areas. This effort is in
line with our supply driven model, where we remain
resolute in expanding the NGDS network to more
areas within Peninsular Malaysia to meet potential gas
demand.

Further to this, for the year under review, the Group has
successfully expanded the NGDS network by physically
completing an additional 134 kilometres of pipeline
raising the total to 2,468 kilometres of gas pipeline in
operation within Peninsular Malaysia.

2,468

2018 : 2,334 kilometres

Over the decades, the expansion of our NGDS
network has positioned the Group to achieve
healthier economies of scale. Back in 2018, a ground-
breaking ceremony involving Gas Malaysia, the
Ministry of International Trade and Industry ("MITI")
and the State Government of Perak was held in Kinta
Valley.

The ceremony marked the commencement of the
construction of about 140 kilometres of NGDS
network, with a goal of enhancing investment
prospects for the state of Perak. The Group is pleased
to announce that this became one of our key pipeline
expansion projects, promising healthy earnings
potential.
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During the period under review, we successfully
completed construction of about 117 kilometres
of Kinta Valley NGDS network. The expansion
has led us to identify about 40 prospective
industrial customers so far, a number we expect
will grow as we complete this project in stages
by end of 2020.

SYNERGISTIC PARTNERSHIP

Collaborative  partnerships have become
an increasingly vital element of our long-
term growth strategy. Strategic partnerships
enable businesses to pool knowledge,
resources, empower the organisation and
even access new technology. Tapping into the
prospects of synergistic partnerships, back in
2018, the Group signed a Memorandum of
Understanding (“MoU") with Tokyo Gas Co. Ltd
(“Tokyo Gas”).

The MoU was signed to establish mutually
-beneficial cooperation and collaboration
between the two parties in relation to any new
investment in the development of natural gas
value chain covering most of the countries in
the South East Asia region.

04 05 06

Gas Malaysia Berhad

NATURAL GAS DISTRIBUTION
SYSTEMTO

KINTA
VALLEY

{ IPOH

ANNUAL
REPORT
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For the year under review, an educational visit was organised
between both parties. In November 2019, a group of technical
personnel from Gas Malaysia attended an educational field trip
to Tokyo, Japan. The purpose of the trip was for attendees to
study and gain vital knowledge of various procedures involving
pipeline engineering and construction, safety precautionary
measures, emergency response procedures, standard practices,
work ethics and other related matters.

Under the MoU

Gas Malaysia Berhad and Tokyo Gas will collaborate
in the following areas:

e Technical and commercial information exchange

e Collaborative investments in new projects

e Personnel exchange for educational and training purposes
e Other areas to be mutually agreed upon by both parties
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OUR PRESENCE

The Group is committed to achieving greater proximity to its valued customers throughout Peninsular Malaysia. As
a result, over the years we have gained a wider regional presence and increased service levels by establishing three
regional offices and eight branch offices. Our widespread presence is testament to our dedication in responding to our
prevailing and potential customer’s needs for cleaner energy.

m No. 5, Jalan Serendah 26/17, Seksyen 26, 40732 Shah Alam, Selangor Darul Ehsan, Malaysia
n EASTERN KUALA LUMPUR SENAWANG IPOH BRANCH
m REGIONAL BRANCH OFFICE BRANCH OFFICE OFFICE
(3] OFFICE (ERO ) No. 20, No. 34, Jalan No. 23, 23A & 23B,
E Lot 104, Gebeng Jalan Gurney EungaPRaya 9, Jalan Meru Bestari
) Industrial Area, 54100, S:f]aatwaer:g'agaan A14, Medan Meru
&' 26080 Kuantan, Kuala Lumpur T ——— Tasilk Jaya, Bestari,
2 Pahang Darul 70400 Seremban, 30020 Ipoh,
o Makmur Negeri Sembilan Perak Darul
9 Darul Khusus Ridzuan
o
n SOUTHERN * PUTRAJAYA AYER KEROH SERI MANJUNG
REGIONAL BRANCH OFFICE BRANCH OFFICE BRANCH OFFICE
OFFICE (SRO) No. 2, 3 & 4, Jalan No. 13A, 13-1, No. 9, Jalan
PLO 343, P18F, Presint 18, Jalan MH1, Persiaran PM/7,
Jalan Emas Tiga, 62100 Putrajaya, Taman Muzaffar Pusat Bandar
81700 Pasir Wilayah Heights, Sri Manjung,
P Gudang, Persekutuan 75450 Melaka 32040 Sri Manjung,
As Johor Darul Takzim Perak Darul Ridzuan
AMember of <4 MMC Group
42
H NORTHERN SHAH ALAM KLUANG
REGIONAL BRANCH OFFICE BRANCH OFFICE
OFFICE (NRO) No. 1, Jalan 13/15 No. 9, Jalan 53B,
No. 12, Jalan Seksyen 13, Tmn. Kluang Barat,
Laguna 1, 40000 Shah Alam, 86000 Kluang,
Pusat Perniagaan Selangor Darul Johor Darul Takzim
Laguna, Ehsan
13700 Perai,
Pulau Pinang

Note:

* The new Putrajaya branch office located in Presint 18 is a merge between Bangi branch office and the previous Putrajaya branch office

in Presint 9.

CUSTOMER BASE

The Group has always been attentive towards its customers’ needs. This is an effort to further improve the quality and
delivery of our services. Exploring new avenues to enhance customer experience, increase efficiency and grow market
share are all Group priorities. The wider industrial customer base we gained for the year under review was largely due
to our strong marketing efforts. This is a significant achievement, since industrial customers account for over 99% of our
total gas volume sales and are key drivers for the Group’s sustainable growth.
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As at the end of year 2019, the Group had a total of

36,1700

across industrial, commercial and residential sectors.

Forthe year under review, gas supply was commissioned to 58 new industrial customers, 456 new commercial customers
and 2,341 new residential customers.

Customer Natural Gas LPG
Segmentation (Number of Customers) (Number of Customers)

ndustrial P T o P 33
Commercial P 1',}5!-,2, """""" """""" {,'z' Z """""" 2328
Residential P 12600 P 20289 P 32909
Total Customers P 13,609 P 21,561 P 6170

2019

VOLUME OF GAS 43

In terms of gas volume sold, our industrial customers are the largest consumers, recording up to about 99.3%.
Commercial and residential customers account for the remaining gas sales.

GAS VOLUME BY CUSTOMER SEGMENT

Customer
Segmentation

Total : 36,170 : 100.0

Most of our industrial customers are concentrated in the central region of Peninsular Malaysia, followed by the southern,
northern and eastern regions. In terms of gas volume sold, the regions contributed 44.9%, 26%, 20.2% and 8.9%,
respectively.

Our industrial customers represent a diverse range of industries that include rubber products, food, beverages &
tobacco, chemical products, glass products, fabricated & basic metals, and others. Further to this, rubber products, food,
beverages & tobacco industries account for more than half of the total gas sales by volume.
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Summary of gas volume sold based on industry:

¥ 3L,

Rubber Products

51,

Glass Products

5 21,

5 1

13.

Chemical Products

1.

Others*

Food, Beverages & Tobacco

Fabricated & Basic Metal

* Including Automobile, Ceramics, Electrical & Electronics, Machinery & Equipment, Paper Products, Printing & Publishing, Plastic, Textiles etc.

Moving forward, greater emphasis
will be placed on further capitalising

g on prospective industrial areas where

w2 there is potential gas demand. This

will further strengthen the Group's

44 position as a reliable energy solutions
provider.

OPERATIONAL EXCELLENCE

Ensuring safe and reliable gas delivery
to local industries, commercial
businesses and residences is key to
sustaining our business. We take pride
in safeguarding the excellence of
our business by ensuring gas supply
reliability is never compromised at
any cost. This commitment is what
enabled us to achieve a supply
reliability rate of approximately 99%
for the year under review.

To further highlight our operational merits, in FY2019, the Group registered
a lower System Average Interruption Duration Index (“SAIDI") of 0.1780
minutes of interruption per customer against the preceding year of 0.3299
minutes. SAIDI is commonly known as a performance metric or simply
identified as a reliability indicator, used by utility companies worldwide to
measure the duration of interruption per customer. The numbers achieved
by Gas Malaysia are excellent by SAIDI standards, and are well below our
targeted benchmark of under 1.5 minutes of interruption per customer.

Our emergency response team also achieved extremely good average
response time, registering at 23.25 minutes. Not only was this well below
our regulatory target of 90 minutes, it improved on the 26.82 minutes we
had already achieved in 2018.

Performance ' '
Indicator

SAIDI 0.3299 0.1780
(Average Minute

of Interruption per

Customer)

Response Time 26.82 23.25

(Average Minute
Taken to Respond at
Site)

In addition, the Group is pleased to highlight that unaccounted-for
gas ("UFG") level remained below 1%, a reflection of our determination
to efficiently manage the overall flow and supply of gas throughout our
NGDS network.
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OPERATIONAL RISK MANAGEMENT

Among the various risks that
organisations face today, operational
risks are among the most crucial since
these can be disruptive and cause
performance failure to a business.
At Gas Malaysia, we believe that
the identification and management
of risks is critical in achieving our
business objectives and in creating
long term shareholder value.

At present, gas supply disruption
is the greatest operational risk that
we face. Well aware that steady,
uninterrupted gas supply correlates
to the long term sustainability of our
business, Gas Malaysia has made
rigorous efforts to mitigate any risk
of gas supply disruption. These

include a comprehensive preventive 2019
maintenance programme to uphold
the integrity of our NGDS network. 45

Daily pipeline inspections are carried out to detect abnormalities and
unauthorised third-party work within the vicinity of our gas facilities. Any
third-party work within the vicinity of the gas facilities requires a permit and is
supervised by our technical team to prevent damage to our gas facilities.

To ensure that gas facilities are in good condition, periodic preventive
maintenance and systematic troubleshooting are performed. This includes gas
station maintenance, checking of underground steel gas pipeline conditions
via cathodic protection inspection, valve inspection, pipeline leakage survey,
pipeline integrity inspection as well as odorant intensity level check.

In addition, there are also dedicated on-call emergency response teams on
standby to physically respond to emergencies within 90 minutes of notification.
These teams are in place to minimise the risk to the public and limit the
potential damage to properties and the environment. In line with these efforts,
we also conduct safety awareness seminars to increase awareness on safety
aspects and joint emergency simulation drills to gauge the effectiveness of our
emergency response plan.

The Group’s commitment in ensuring the reliability of our gas supply is a
top priority and so our operational risks will continue to be well-managed
proactively and in a timely manner.
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HEALTH, SAFETY, ENVIRONMENT AND QUALITY
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The Group's success extends to our various accomplishments in the
areas of Health, Safety, Environment and Quality ("HSEQ”"). Slowly
but surely, we have made advances in nurturing a culture of safety
and embedding the strong message that all accidents or tragedies
are preventable. Our ability to achieve our operational ambitions
inter relates deeply with the responsible manner in which we
conduct our business activities.

The health and safety of our employees and contractors are our top
priority and we constantly employ proactive measures to prevent
accidents as well as minimise risks. For the year under review, in
line with our commitment to ensure a safe and healthy working
environment, we conducted a total of 111 Occupational Safety and
Health ("OSH") inspections and performed 8 second-party audit
sessions at work places.

Further to this, in September 2019, we organised an OSH Day for
our valued employees. The objective of the OSH Day was to raise
awareness and instil a positive culture emphasising on safety
and health. At the same time, it was also a platform for effective
knowledge sharing on pressing issues related to occupational safety
and health.

The Group also conducted an OSH Forum & Dialogue session with
our contractors. The session encouraged two-way discussions with
the aim of addressing safety and health concerns and proposing
remedial actions to prevent risks of untoward injury or health related
issues.

Further to this, with an aim to enhance our employees’ knowledge,
skills and competency in carrying out their duties diligently, three
training sessions on ‘Basic Rigging & Slinging” were conducted in
2019, specifically tailored for our technical personnel. The aim of
this initiative was to ensure that our technical personnel on-site
would be competent in carrying out their lifting activities safely and
responsibly.

Rising awareness on the importance of health and safety bodes well
for the Group and efforts will be expanded to further reduce our
environmental impact in all our operational activities.

MANAGEMENT SYSTEM CERTIFICATION

The Group is committed to adhere to
internationally recognised management
system standards in  improving our
operational efficiency and in complying
with statutory and regulatory requirements
relevant to our services.

For the period under review, we are pleased
to announce that the Group was audited by
SIRIM, Malaysia's leading certification body.
SIRIM auditors recommended that Gas
Malaysia retain the following certifications:

e SO 9001:2015 (Quality Management
System);

e [SO 14001:2015 (Environmental
Management System);

e OHSAS 18001:2007 (Occupational
Health & Safety Management System) ;
and

e |SO/IEC 27001:2013 (Information
Security Management System).

Further to this, the SIRIM auditors
recommended Gas Malaysia to upgrade
its current system of OHSAS 18001:2007 to
ISO 45001:2018 version.
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CERTIFICATIONS RETAINED
> 1ISO 9001:2015 OHSAS 18001:2007
(Quality Management System) (Occupational Health & Safety Management

System) upgraded to ISO 45001:2018
> 1ISO 14001:2015
(Environmental Management System)

> ISO/IEC 27001:2013
(Information Security Management System)

It bears stating that Gas Malaysia has successfully sustained its internationally recognised management system
standards since the year 2000.

It is always inspiring and encouraging The Group aims to run its business in an ethical manner and

to receive independent recognition for in accordance with applicable laws. Our firm commitment

our accomplishments. For the year under includes the prohibition of any form of corruption. Reflecting

review, the Group was conferred with two on our commitment towards curbing elements of corruption

prestigious awards under the Utilities Sector and abuse of power, in October 2019, the Group conducted

at The Edge Billion Ringgit Club Corporate a Corruption-Free Pledge at its head office in Shah Alam 2019
Awards 2019 ceremony. The first award was and subsequently at all its regional and branch offices. The

for the Highest Return On Equity Over Three observance of this pledge is an effort to ensure accountability 47
Years and the second award was for the is well-established within the Group and also to hinder any

Highest Growth In Profit After Tax Over Three form of corruption or misconduct.

Years. This independent recognition was

testament that the Group is moving forward The Corruption-Free Pledge, also known as ‘lkrar Bebas Rasuah’

in the right direction towards realising its was an initiative introduced by the Malaysian Anti-Corruption

growth strategies. Commission ("MACC") and the Group is pleased to involve all

its employees to observe the pledge. This effortis to strengthen
the Group's governance based on integrity and ethical work
culture.

SUBSIDIARIES AND JOINT VENTURE COMPANIES

In an effort to further expand our business reach, over the
years the Group has made concerted efforts to explore
potential within the gas industry’s value chain. The
diversification agenda, which stresses on exploring prospects
in the non-regulated business sphere, was necessary to remain
competitive in the industry, especially in the face of increasing
market liberalisation.

As a result, the Group - via its subsidiaries and joint venture
entities and with a focus on offering innovative energy solutions
- has managed to advance into various new businesses within
the industry.
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COGENERATION PLANTS

BMW - 2MW

GAS MALAYSIA VIRTUAL PIPELINE SDN BHD

FY2019 was a challenging year for Gas Malaysia
Virtual Pipeline Sdn Bhd (“GMVP"). Cheaper
alternative fuels such as LPG, diesel and MFO
(medium fuel oil) all affected GMVP’s business.
Despite this, GMVP made some progress for the
year under review, steadfastly remaining focused
on its business objective to supply natural gas to
potential customers that have no access to our
NGDS network.

'
s At present, via its Mother Station located at
- Gebeng, Pahang, GMVP continues to supply its In2019, Gas Malaysia Energy Advance Sdn Bhd (“GMEA")
48 customers at Pekan with an approximate annual continued to operate its two cogeneration plants, a
volume of 43,000 MMBtu of compressed natural 33MW and a 2MW plant, located in the Northern region
gas. Further to this, in 2019, GMVP worked closely and Central region respectively.
with a Mother Station operator based in Sendayan,
Negeri Sembilan, to arrange gas supply for two Both cogeneration plants cater for the electricity and
new customers located within the Central region steam/hot water requirements of GMEA's customers in
of Peninsular Malaysia. Leveraging further on this a more efficient and environmentally friendly manner.
initiative, GMVP will be able to supply compressed Taken together, both cogeneration plants consume
natural gas to prospective customers located within approximately 3.6 million MMBtu of natural gas per
Klang Valley area. annum.
Further to this, GMVP signed two Gas Purchase Cogeneration -also commonly known as Combined Heat
Agreements (“GPAs”) in 2019 for the sourcing and Power system (“CHP") - is slowly gaining acceptance
of biomethane to be injected into Gas Malaysia's by many business entities due to its environmental
NGDS network. The first GPA was signed in October benefits. For the most part, CHP reduces emissions of
with Kulim Green Energy Ventures Sdn Bhd carbon dioxide and other air pollutants.
followed by the second GPA signing with Kian Hoe
Plantations Berhad jointly with BioCNG Sdn Bhd, in In support of the nation’s ambition to focus on energy
December. Both these business ventures are part efficiency initiatives, GMEA is currently working closely
of Gas Malaysia’s long-term sustainable strategy, with respective policy makers, to explore potential
which is to provide an alternative renewable and incentives in promoting the growth of CHP in Malaysia.

sustainable gas supply.
Moving forward, we understand that the market remains

Moving forward, GMVP will continue its marketing challenging for cogeneration business given the fact
efforts to promote its business model to potential that electricity base tariff remains unchanged. However,
customers in the Central, Southern and Eastern we foresee potential in this business venture as more
regions, targeting specifically those who are companies are now looking at CHP as a viable alternative

remotely located from our NGDS network. to conventional energy supplies.
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SIME DARBY GAS MALAYSIA BioCNG
SDN BHD

For the period under review, Sime Darby Gas
Malaysia BioCNG Sdn Bhd ("SDGMBioCNG")
made strong efforts to market its business model
of supplying compressed biomethane via land
transportation to customers that are not served by
Gas Malaysia’s NGDS network.

However, owing to the challenging business
environment, SDGMBioCNG  experienced a
setback due to the termination by an existing
customer in May 2019. Nevertheless, new supply
arrangements were made in June and December
2019 respectively, to recover the volume loss by
supplying to two new users. With this development,
we expect 2020's potential volume take-up to reach
a targeted 40,000 MMBtu.

SDGMBioCNG is also actively continuing
discussions with palm oil mill owners to possibly
increase supply capacity as well as tap into new
potential areas for growth. In support, marketing
efforts have also been put in place to increase the
existing supply from Felda Sungai Tengi.

GAS MALAYSIA SYNERGY DRIVE SDN BHD

Despite the challenging business environment, forthe
year under review, Gas Malaysia Synergy Drive Sdn
Bhd ("GMSD") made progress on the construction of
its first cogeneration plant in Selangor. Subject to the
completion and licensing of the plant, this is expected
to be operational in 2020 and cater for the electricity
and steam requirements of its first customers.

|
\
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Replicating the efforts of GMEA, GMSD is also
involved in the CHP business, since it is part of the
same strategic move by the Group to continue
strengthening our diversification agenda in the
non-regulated sphere. The 2.3MW cogeneration
plant is expected to consume approximately
400,000 MMBtu of natural gas per annum.

GMSD is already in preliminary discussions with
another potential customer and we hope to provide
the energy solutions needed by this prospective
customer in due course.

Moving forward, greater emphasis will be
placed on improving customers’ experience
and cost excellence, whilst leveraging on CHP’s
environmental benefits to drive GMSD's future
growth.

THIRD PARTY ACCESS SYSTEM

The year 2019 witnessed the Group initiating efforts
in meeting the regulatory requirements of the Third
Party Access (TPA) framework. With the upcoming
liberalisation of the industry in 2020, Gas Malaysia
positively welcomes the implementation of the TPA
system as we have historically supported good policies
implemented by the government.

This meant that after 31 December 2019, Gas Malaysia's
business operations was formally unbundled into two
separate entities, namely, the distribution arm and the
shipping arm respectively.

A key development during the year under review,
was the fact that we have successfully obtained a 20-
year distribution licence and 10-year shipping licence
respectively for our wholly-owned subsidiaries; Gas
Malaysia Distribution Sdn Bhd ("GMD”") and Gas Malaysia
Energy and Services Sdn Bhd ("GMES").

The distribution licence will enable GMD to take up the
role as a gas distributor; developing, operating and
maintaining the gas distribution pipeline network as
well as ensuring the safe delivery of gas to customers’
premises. The shipping licence will enable GMES to
make arrangement with a regasification, transportation
or distribution licensee for gas to be processed or
delivered via their facilities to consumers’ premises.

It is common knowledge that all businesses, including
the gas distribution business, have associated risks.
However, in our context, risk enables us to carve a
proper mitigation plan to reduce its adverse impact
and leverage on new business opportunities as well as
improve operational efficiencies. We concur that the
implementation of TPA system in 2020, will have an
impact on the Group, specifically on our base tariff and
selling price. Nonetheless, with our healthy financial
track record, the Group will push forward with our growth
aspirations and continue to nurture improved financial
governance by cultivating fiscal discipline.

The Group's ability to achieve its business aspirations
depends on how well it responds to competitive forces.
As such, we are ready to seize opportunities and rise to
any challenges that may result from the implementation
of the TPA system. We remain confident that our overall
strategic direction will continue to strengthen our
presence throughout Peninsular Malaysia, enabling us
to be resilient and thrive in a liberalised market while
remaining focused in carving a sustainable future for the
Group.
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ADDRESSING COVID-19 PANDEMIC
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Recently, more than 180 countries have been affected
by the COVID-19 virus outbreak and has already had
a significant negative impact on the global economy,
including our country.

In February 2020, the Malaysian government has issued
an emergency stimulus package worth RM20 billion to
combatthe economicimpactofthe COVID-19 pandemic
in order to keep the Malaysian economy flowing and
bring about stability to the capital markets. The stimulus
package is expected to reduce the negative impact in
2020 and, perhaps more importantly, ensure that our
country do not fall into a more acute and protracted
economic downturn.

In light of the severity of the crisis subsequent to the
first Stimulus Package Announcement in February 2020,
the Malaysian Government issued a second stimulus
package totalling RM240 billion. This second add-on
package is needed to strengthen and broaden many
of the initiatives in the February stimulus package in
view of the extended movement controls that are being
enforced currently. This add-on package is expected to
enhance the existing financing facilities and make the
stimulus package coverage more comprehensive with
the specific aims of supporting businesses, particularly
small and medium sized enterprises (SMEs), assist low
and middle-income households and most importantly,
provide fiscal injections to reinforce the national
economy.

We believe both stimulus packages will be able
to safeguard employment and livelihood. It is the
overriding objective of the government to support the
welfare of the people to the best of its ability within its
means.

As for Gas Malaysia Berhad, it is still too early for the
management to comprehensively asses its implication
and business impact to our customers as we are unable
to quantify the magnitude and duration of such impact,
given the fluidity of the situation.

The Group nevertheless acknowledges that the
COVID-19 pandemic is expected to have an impact on
the Group's business performance for 2020 and hence,
will continue to monitor the situation and strategise our
business plan to meet the challenging situation.

As we are categorised under essential service provider,
we will continue to operate our business as well as
ensure safe and reliable gas supply to our customers.
The health and safety of our employees and the wider
community will remain our utmost priority. We will
continue to monitor any new development in respect
to the COVID-19 pandemic and further strengthen our
precautionary and preventive measures accordingly.

REINFORCING OUR
COMMITMENTS

As Chief Executive Officer and together with my
colleagues, we have strived to drive change and embed
sustainable business practices within Gas Malaysia as a
bedrock approach in carving its success story.

The approach we have embarked on, provides the deep
foundation which are needed to support our business
strategy and it remains consistent with the way Gas Malaysia
does its business. | am pleased to state that the Group
continues to put three things at the heart of its approach.

Firstly, we are committed to sustain the growth of our
business in a responsible manner, as we connect gas
supply to serve demand areas across the nation. This is
further complemented by our firm efforts to expand on
our well-structured gas infrastructure development plan,
in a timely manner. Within the frame of this aspiration,
we are able to contribute meaningfully towards the
development of the Malaysian economy by meeting the
customers’ and the nation’s energy needs.

Secondly, as an energy solutions provider, we are
conscious of how much impact our business operations
has on the environment. Against this backdrop,
focused efforts have been undertaken to safeguard the
environment, while improving our financial standing.
Reflecting on our drive to accelerate our sustainability
commitments, we will step up efforts to further promote
natural gas as a clean energy alternative, owing to
its unique characteristic of potentially reducing the
emission of harmful pollutants into the environment.

Finally, besides pursuing economic growth, the Group
is conscious of the importance of enhancing the lives of
the surrounding communities by initiating appropriate
corporate social responsibility initiatives. This balance is
important for the Group, as it recognises that generating
improved earnings in the industry is not our sole priority.
Equally important is the need to aid disadvantaged
members of our society by setting an example as a
responsible corporate entity.

For further elaboration on our sustainability efforts in 2019,
please refer to our Sustainability Statement in this report.
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LOOKING AHEAD

The COVID-19 pandemic will certainly
have a bearing on the demand for
energy, precisely natural gas. The year
2020, could translate into a trying
business environment for the Group.
Depending on the post-COVID-19
impact to the business environment,
we remain hopeful that there will be an
increasing need for safe, clean, reliable
and affordable energy moving forward.
Over the next few years, we anticipate
businesses to reassess their long-term
plans and rapidly adaptto the new norm
while addressing challenges ahead.
This will bring about new opportunities
and we expect an increase in economic
activity, which eventually will translate
into an encouraging demand for natural
gas, to serve the needs of industries,
business premises and residences
respectively.

Natural gas is poised to continue to be
a dominant fuel compared with other
competitive alternatives in the coming
years since there are strong indications
that energy will continue to be a key
economic driver in a nation’s success
story.

Against this encouraging backdrop,
we anticipate an improved demand
for natural gas, especially from the
industrial sector, supported by the
commercial and residential sectors.
Equipped with a skilled talent pool, Gas
Malaysia will continue to aggressively
explore new opportunities and mobilise
our marketing efforts to capitalise
on gas demand in existing and new
industrial areas.

Further to this, we anticipate the
year ahead will have its fair share of
challenges and equal opportunities in
respect of the liberalisation of the gas
market in Peninsular Malaysia. Based
on our dialogue sessions, mainly with
the regulator and policy makers, we
understandthe Government's aspiration
to strengthen the foundation of the
country’'s energy security by liberalising
the market and subsequently facilitating
the entry of new industry players.
The Group welcomes this positive
development for the gas industry.

Internal strategies have already been outlined to ensure that we are
on track towards sustainable growth in spite of potential competition.
Among our plans is the determination to improve and sustain our
operational performance thereby optimising the value delivered to our
loyal customers.

Similarly, we foresee some promising opportunities for our subsidiaries
and joint venture companies, anticipating that they will make an even
greater contribution to Gas Malaysia’s revenue in the long-term.

As for our customers who have been loyal to us over these many years,
be assured that we are unwavering in our commitment to place greater
resources into building a stronger customer relationship. We will display
continuous effort to ensure our services improve to a greater extend and
most importantly, gas supply reliability will not be compromised under
any circumstances.

As a forward-thinking Group with a long and commendable track record
in the gas industry, we are well-aware of the need to strategically plan
for our future growth. We are encouraged by our achievements thus far,
and remain confident that, backed by solid fundamentals and supported
by our committed shareholders, Gas Malaysia will continue to meet its
business goals.

APPRECIATION

The accomplishmentsinthe FY2019, would not have been made possible
without the invaluable guidance and wise counsel from Members of the
Board, who have provided strong leadership and paved the way for the
Group's growth trajectory.

Furthermore, | would like to thank my Management team and staff
for their undeterred commitment, hard work and focus in achieving
‘operational excellence’ and delivering yet another year of creditable
performance.

would also like to express my sincere appreciation to our loyal customers,
for their utmost trust and confidence. We are also deeply grateful to
our regulatory and government agencies, authorities, financiers, and
business associates who have continued to render their unwavering
support and encouragement to the Group.

In closing, we recognise that the Group's business ambitions can only be
realised with the cooperation of our stakeholders. My sincere gratitude
goes towards them. As the Group anticipates a more challenging year
ahead, we ask that all our valued stakeholders continue to lend us their
unwavering support.

Thank you.

AHMAD HASHIMI BIN ABDUL MANAP
Chief Executive Officer
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Way We Are
Governed

Chairman of Nomination & Remuneration Committee
Chairman of Gas Procurement & Tariff Setting Committee

APPOINTMENT
Director - 11 April 2008
Chairman - 15 May 2013

' Malaysian Age: 62 Male
din g

~ HASNI

QUALIFICATION

e Member of the Malaysian Institute of Accountants

e Masters Degree in Business Administration, United States
International University San Diego, California

e Bachelor of Accounting (Honours) Degree, University of
Malaya

EXPERIENCE

Held several senior positions in the Accountant General's Office
from 1980 to 1994. He was the Senior General Manager of
the Investment Department at the Employees Provident Fund
from 1994 to 2001, and the Managing Director of RHB Asset
Management Sdn Bhd from 2001 until 2006. He then joined
DRB-HICOM Berhad as Group Chief Financial Officer until
December 2006. In January 2007, he joined MMC Corporation
Berhad ("MMC") as the Group Chief Operating Officer. In
March 2008, he was appointed as the Chief Executive Officer
Malaysia, prior to his appointment as the Group Managing
Director of MMC in May 2010 until June 2013.

DECLARATION

He has no family relationship with any Director and/or major
shareholder of the Company, nor any personal interest in any
business arrangement involving the Company. He has not
been convicted for any offences within the past five years.
There was no public sanction or penalty imposed on him by
any regulatory bodies during the financial year.

Board Meeting

Attendance in 2019: Chairman . )
277 Independent Non-Executive Director
DIRECTORSHIPS

e Listed Issuer: Malakoff Corporation Berhad
e Other Public Companies: None
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Board of Directors’ Profile

Member of Gas Procurement & Tariff Setting Committee

APPOINTMENT
Director - 1 July 2013

a Malaysian Age: 55 Male

CHE KHALIB BIN

QUALIFICATION

e Member of the Malaysian Institute of Accountants

e FellowMemberofthe Association of Chartered Certified Accountants,
United Kingdom

EXPERIENCE

Began his career with Messrs. Ernst & Young in 1989 and later joined
Bumiputra Merchant Bankers Berhad. Between 1992 and 1999, he served

GAS’ in several companies within the Renong Group. In June 1999, Dato’ Sri Che
Aener o <, WM G Khalib joined Ranhill Utilities Berhad as Chief Executive Officer. He then
- assumed the position of Managing Director and Chief Executive Officer
58 of KUB Malaysia Berhad. Dato’ Sri Che Khalib was then appointed as the

President/Chief Executive Officer of Tenaga Nasional Berhad (“TNB”) on
1 July 2004 where he served TNB for eight years until the completion of his
contracton 30 June 2012. He later joined DRB-HICOM Berhad as the Chief
Operating Officer of Finance, Strategy and Planning in July 2012. Dato’
Sri Che Khalib was previously a member of the Board and the Executive
Committee of Khazanah Nasional Berhad from year 2000 to 2004. He also
served as a Board member within the United Engineers Malaysia Group of
companies and Bank Industri & Teknologi Malaysia Berhad.

Dato’ Sri Che Khalib is currently the Group Managing Director of MMC
Corporation Berhad.

DECLARATION

He has no family relationship with any Director and/or major shareholder
of the Company, nor any personal interest in any business arrangement
involving the Company. He has not been convicted for any offences within
the past five years. There was no public sanction or penalty imposed on
him by any regulatory bodies during the financial year.

Board Meeting
Non-Independent Non-Executive Director Attendance in 2019:
7/7

DIRECTORSHIPS
e Listed Issuers: MMC Corporation Berhad and Malakoff Corporation
Berhad
e Other Public Companies: Aliran lhsan Resources Berhad, Bank
Muamalat Malaysia Berhad, Johor Port Berhad, Kontena Nasional
Berhad, MMC Engineering Group Berhad, NCB Holdings Berhad
and Northport (Malaysia) Bhd
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Chairman of Risk & Compliance Committee

M

ember of Gas Procurement & Tariff Setting Committee

APPOINTMENT

Director - 1 April 2019

Japanese | Age:62 | Male

" NOBUHISA

QUALIFICATION

e Bachelor of Commerce and Management, Hitotsubashi University

EXPERIENCE

Nobuhisa Kobayashi is currently an Advisor of Tokyo Gas Co., Ltd (“Tokyo Gas")
and Chairman of Tokyo Gas Asia.

He joined Tokyo Gas in 1981 and was appointed as the Deputy Chief
Representative, Kuala Lumpur Office in 1992 and Deputy Chief Representative,
Singapore Office in 1995, respectively. In 1996, he was appointed as General
Manager, Seibu Office, Commercial Sales Departmentand subsequentlyin 1999
was appointed as General Manager, Section 2, Commercial Sales Department.
In 2004 he assumed the role of General Manager, Strategy Planning Section,
Home Service Planning Department. Subsequently, in 2006 he was appointed
as Senior General Manager, Home Service Planning Department and in 2007
was appointed as Senior General Manager, Living Planning Department.

In 2009, he assumed the role of General Manager, General Administration
Department, Japan Gas Association and in 2012 he was appointed as Senior
General Manager, Energy Planning Department. Then in 2014, he was
appointed as Managing Director, Tokyo Gas Asia and subsequently in 2015
was appointed as Executive Officer, Asia Region, Tokyo Gas/Managing Director,
Tokyo Gas Asia. In 2019, he was appointed to his current position in Tokyo Gas.

DECLARATION

He has no family relationship with any Director and/or major shareholder of
the Company, nor any personal interest in any business arrangement involving
the Company. He has not been convicted for any offences within the past
five years. There was no public sanction or penalty imposed on him by any
regulatory bodies during the financial year.

Board Meeting

Attendance in 2019: Non-Independent Non-Executive Director
4/4*

(* from the date of his appointment)

DIRECTORSHIPS

e Listed Issuers: None
e Other Public Companies: None
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