
and internal stakeholders, with the aim of materializing process improvements through Sustainability 
Vision

Business
Mission

INTRODUCTION

directly or indirectly through the ownership of single-purpose companies whose principal assets comprise real estate”.

As the Manager of Atrium REIT, Atrium REIT Managers Sdn Bhd (“Manager”) is entrusted with the management and 

work in tandem with the appointed Property Manager, Hartamas Asset Management Sdn Bhd (“Property Manager”), for 

SCOPE AND BOUNDARY

2019 to 31st December 2019 (“FY2019”). The statement considers all the material environmental, social and governance 

to the employees of the Manager. Environmental and social indicators reported are generated from all the real estate assets 

PURPOSE 

Whilst we strive to achieve and materialise sustainability, we appreciate our Investors and Unitholders who took the risk 
related to the real estate industry and invested in Atrium REIT, with the following Business Mission:-
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Board

CEO

• 
• Develops the overarching sustainability strategy;
• 

• 
the CEO; and

• Monitors the overall achievement of sustainability strategies adopted by Atrium REIT.

• 
• 

• 
• 
• 

requirements to ensure the disclosure of the Sustainability Statement in the Annual 

Requirements; and
• Reviews and suggests improvements to the Sustainability Statement which falls under 

the purview of the SWG.

SWG

• 
• 

• Carries out Materiality Assessment based on the data collected for monitoring and 
managing of ESG risks;

• 
• 

and
• 
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GOVERNANCE STRUCTURE 

governance structure is as follows:-

MATERIALITY ASSESSMENT

In tandem with our Sustainability Vision, Atrium REIT always ensures both the internal and external stakeholder’s 



MATERIALITY ASSESSMENT (cont’d) 

The materiality assessment process adopts a four-step approach as outlined below:
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OUR STAKEHOLDERS

diverse group of stakeholders, who have supported us to-date. Through our stakeholder management process, various 

needs and interests.

A summary of our key stakeholders and how we engage them through the year, is presented below:

No
Key 
Stakeholders

Key Engagement 
Channel Frequency

1 Unitholders/ 
Investors

• Stable and 
sustainable 

income;

• Financial 
performance;

• Corporate 
governance;

• 
management;

• Timely and 
transparent 

• Prudent risk 
management.

• Annual general 

• Unitholders’ 

• Annual report;

• 
announcements;

• Corporate 
announcements;

• 
analyst, fund 
managers and 
investors; and

• Website.

• Yearly 

• Yearly 
or when 
required

• Yearly

• Quarterly 

• On-going

• On-going

• On-going

• Voluntary disclosures on earnings 
outlook, business strategies and 
segmental outlook on a quarterly 
basis to facilitate the investment 
community in making informed 
investment decisions;

• 
material developments through 

and website releases; and

• Robust risk management 
framework with periodic 

2 Trustee • Annual return;

• Financial 
performance; and

• Sustainable growth 
and fund stability.

• Annual general 

• Extraordinary 

and

• Website.

• Yearly

• Yearly

• On-going

Stakeholders 

REIT’s key 
stakeholders

Determine 
Sustainability

• Engage 
Stakeholders

• Determine material 
sustainability 

stakeholder

Categorise and 

• Categorise and 

sustainability 

• Address key 
sustainability 

Review 
Process

• Review materiality 
assessment process
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OUR STAKEHOLDERS (cont’d)

No
Key 
Stakeholders

Key Engagement 
Channel Frequency

3 Tenants • Tenant engagement 
and support;

• 
ethics; and

• 
environment.

• Contract 
agreement;

• One-on-one 

• Direct and 
immediate 

through telephonic 
discussions and 
emails); and 

• 
with property 
managers.

• On-going

• On-going

• On-going

• Bi-annual 

• All requests and feedbacks are 

• 
highest standards of business 
integrity and commitment to 
integrity pact;

• 

• 
improving quality of building for 

4 Suppliers, 
Contractors  
& Service 
Providers

• Fair treatment; and

• Transparent 
procurement process.

• Contract 
agreement;

• One-on-one 

• Direct and 
immediate 

through telephonic 
discussions and 
emails).

• On-going

• On-going

• On-going

• Professional and transparent 
procurement policies and 
procedures.

5 Board of 
Directors & 
Employees 

• 

• Career development;

• Work-life balance;

• 

• 
and

• Safe and conducive 
workplace.

• Training and 
development; and

• 

• On-going

• On-going

• Benchmarking against market 

• Constant engagement with 
employees to understand 
their professional needs and 
requirements;

• Organising training and 

employees for their career 
development; and

• Organising social events for the 
mental wellbeing of employees.

6 Regulatory • Regulatory 
compliance; and

• Keeping abreast with 
policy and regulatory 
changes.

• 
and conferences 
organised by 
regulators.

• On-going • Adherence and compliance to all 



Sustainability Statement (cont’d)

BUSINESS EXCELLENCE & STABILITY

contributed to the success of Atrium REIT.

below:-

increasing demands.

tenant’s needs.

FOSTERING STRONG RELATIONSHIPS

Over the years, we have embarked on various AEIs for our real estate assets to provide enhanced value to our stakeholders. 

DISTRIBUTION PER UNIT

0

1.00

2.00

3.00

4.00

7.00

5.00

8.00

6.00

9.00

Se
n

2015 2016 2017 2018 2019

Year



Sustainability Statement (cont’d)

HEALTH AND SAFETY

Given the nature of our business model, we believe that the safety and conduciveness of our real estate assets is an integral 

requirements with regards to health and safety aspects and is ready to be occupied.

electrical (“M&E”) systems.

working environment to its tenants:-

• 
• 

tenant’s request. Contractors would be hired as well to perform monthly checking of incoming power supply and to 

ENVIRONMENT 

No. Sustainability Feature

1

2
all real estate assets into the building.

MALAYSIA FOR MALAYSIAN

cultural diversity and values.

HUMAN CAPITAL MANAGEMENT 



Employee Breakdown by Gender 

Female

Male
33%

67%

Employee Breakdown by Age

41 - 50

30 - 40

> 60

17%

33%

50%

2018

2019
100%

2017
100%

86%

DIVERSITY AND EQUAL OPPORTUNITIES

On the other hand, 50% of our employees falls within the age bracket of 30 to 50 years’. We ensure our employees are 

BOARD COMPOSITION

boards are facing.

groupthink. 

Hence, Atrium REIT has a diverse Board, in the best of its capacity at the moment, in terms of gender, ethnicity and 
professional background as explained in pages 34 to 36 of the Annual Report. This thus encourages comprehensive 

TURNOVER RATE

by 14%  in FY2019, with our Commercial Director leaving our 
team.

Employment Act 1995 and other legal statutory provisions. 
We also wish to assure our stakeholders that our business 
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TURNOVER RATE (cont’d)

EMPLOYEE ENGAGEMENT

Various events such as lunches and gatherings are organised throughout the year for the employees of Atrium REIT to 
foster greater cohesion and promote camaraderie amongst the employees. 

TRAINING & DEVELOPMENT

These courses discussed the latest economic outlooks for global markets, business model and recent performance of the 

strategies of realising the value of assets through a REIT.
   

BUSINESS ETHICS AND EMPLOYEE CONDUCT

REGULATORY COMPLIANCE

A strong sense of compliance culture has been integrated within our business by observing legal and regulatory 

and requirements, a compliance review on the following was conducted by an outsourced Internal Auditor, and found to 

a) 
b) 

BUSINESS ETHICS AND CORPORATE POLICIES

Atrium REIT’s employees are also regularly updated on all corporate policies and guidelines adopted by the Manager 

Code of Ethics and Conducts Fraud Policy IT Policy w histleblowing Policy

requirements including the 
following :
• General business ethics
• 
• 
• 

Facilitates the development 
of controls, which will aid in 

fraud.

Facilitates and supports 
authorised access to 

fraud, and misconduct, 

possible reprisals or 

made in good faith. 
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